Volunteers supporting you and
your family in your own home
and your community
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Being there for you
and your family



Who we are and what our compassionate
neighbours can do for you...

Compassionate neighbours provide
support to you and your relatives or
carers in your own home.

A member of the compassionate
neighbours team will visit you to discuss
how our volunteers can support you.
They will also carry out a risk assessment.

Our compassionate neighbours provide
support to our patients, relatives and
carers for up to four hours per week,
allowing relatives and carers to leave
the home with peace of mind or have
time to themselves.

Please note we are not able to provide
this service to patients that attend LOROS
Day Therapy or have similar support from
other organisations.

Our compassionate neighbours are
available Monday - Friday 9am to
5pm. Visits outside of these hours are
considered on an individual basis.

The service provided is on a short-
term basis, allowing the service to be
offered to a greater number of patients.
A member of the compassionate
neighbours team will contact you every
eight weeks to review how it's working.

Selection and training of
compassionate neighbours

New volunteers go through a selection
procedure. If suitable they are invited to
attend a one and a half day education
and training programme.

All our volunteers are required to
have satisfactory clearance through
The Disclosure and Barring Service
(DBS) this helps LOROS make safer
recruitment decisions.

What compassionate neighbours
cando:

« Offer companionship, emotional
support and a listening ear

« Support with hobbies and interests

+ Help you to stay connected to
your friends and the community,
for example going out for a coffee.
If you need to use a wheelchair,
we have been educated on safe
wheelchair handling techniques

« Provide practical support such as
making a cup of tea and light meals



+ Spend time with patients who live
alone and who may not be able to
leave the house

« When visiting, we can help you to
the toilet if you are in need of minor
assistance for example supervision
when walking to the toilet, assist with
simple sit to stand transfers as long
as you can stand for a short period of
time and adjust clothing if required.
If you use a catheter and require
assistance with emptying the bag
this will be discussed with the
compassionate neighbours team
when they visit you for the first time

The service provided is tailored to meet
your needs and the needs of your relative
or carer. Our volunteers will adapt
themselves according to how you are
feeling on the day.

What our compassionate neighbours
cannot do:

« Compassionate neighbours are not
employed as nurses or care workers

« We cannot help with complex transfers
for example if you need to use a sling
and hoist

« We cannot physically hand out your
medication; however, we can remind
you to take your medication if it is
in a pre-dispensed box from your
pharmacy or has been left outandin a
suitable container by your family/carer
so you can self-administer

« If the volunteer has any concerns
regarding medication they will contact
the home visiting office, and a member
of the home visiting team will then
contact your family or carer to discuss

any concerns around medication

« We are unable to carry out any heavy
household duties; however if you are
on your own the home visiting team
will discuss this on an individual basis
and decide how we can support you

+ We are unable to do your gardening;
however, we may be able to point you
in the right direction to find support
with such tasks if required

Will | have to pay for compassionate
neighbours?

All of our services are free of charge to
our patients, their family and carers.

It costs £7.5 million each year to deliver
our services the NHS does give us some
money. But we still need to raise at least
£4.5 million each year from our local
community.

Who can refer you to LOROS
compassionate neighbours service?

Your GP, specialist nurse or other health
and social care professional can refer you
to the service.

To find out more please ring the
compassionate neighbours service on
(0116) 231 8470




This leaflet is updated regularly. For the most up-to-date information
please visit loros.co.uk/care

LOROS Hospice is dedicated to ensuring equality and diversity is at
the core of all our activities.

In case of comments or complaints, please contact:
Chief Executive, or Director of Care Services
LOROS, Groby Road, Leicester LE3 9QE

or, Care Quality Commission, East Midlands Office, Citygate, Gallowgate,
Newcastle Upon Tyne NE1 4PA

Alternative language copies available
Please contact the Patient Experience Lead PA on 0116 231 8435
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