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were written for colleagues from April to June 2026,
an amazing result!

Enablement Team:

Thank you to the Enablement team for coming

along to speak with our day hospice patients. The

talk was very well received, and the patients found
responses it both useful and informative. Thank you again for

your time and support.

Georgia Akiens CRM:

Georgia is consistently helpful, knowledgeable,
and approachable, and nothing is ever too much
trouble for her. She is always happy to look

into queries and takes the time to find the right
answers. What really stands out is how clearly she
explains processes, ensuring you fully understand
rather than just providing a quick response. Her
friendly and supportive approach makes a real
difference and is greatly appreciated.

Number of times each category is selected

Lisa Tuckley Inpatient Ward:

Lisa spent 7 hours with a patient who had no

family whilst she was dying. Lisa shown care,
Compassionate compassion and dignity throughout. You're

amazing.

Catherine Dowling Inpatient Ward:

Took amazing care of a distressed visitor. Was
Trustworthy a very calming influence, and provided clear

explanations of what to expect.

Focussed
Julie Derry Catering:

Julie takes such good care of catering for the needs
of patients, families and staff. When it comes to her
colleagues Julie always go above and beyond to
make sure that everyone on the list has eaten, and
always with a smile on her face. | really appreciate
everything that she does for us.
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Being there for you
and your family



