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Role Description 

 
ROLE TITLE:    Bag Packer and Collector 
 
REPORTS TO:    Community Fundraiser  
 
HOURS OF WORK:  Variable, 3-4 hour sessions, ad-hoc basis. Including both 

weekday and weekends throughout the year. 
 
BASE:    Various locations at stores and supermarkets across  

Leicestershire & Rutland 
 
 
Impact Statement 
This simple activity raises a great deal of money upon which the Charity depends. 
Without such fundraising LOROS could not operate. This is one of many important 
streams of income and vital for the charity. 
 
Summary of Volunteer Role 
The Collecting and Bag Packing collectors crucial provide support to the fundraising 
team to raise funds and help have a presence to cover the county collecting at pre-
agreed sites and stores. All volunteers have time for a break and will be responsible for 
their bucket/ moneys collected for the duration of time in store/ on site. 
 
  Key Volunteer Duties 

• Bag Packing at stores; both cash and contactless 
• Collecting at stores; both cash and contactless  

 
Essential requirements 

• None 
                                                            
Personal Qualities to fulfil role 

• Friendly and approachable 
• Reliable 
• Communication and interpersonal skills  
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Learning and Development required to fulfil role 

 
Mandatory Training (Annual) 

• N/A 
 
Role specific Off the job training 

• N/A 
 
On the job training carried out by the manager, volunteer buddy or volunteer 
co-ordinator 

• Induction 
• Approach to be taken with customer 
• Etiquette to be adopted in each store especially in relation to collecting 
• Any health and safety issues. 
• Systems of cash management. 

 
General guidelines for volunteers: 

1. All volunteers are subject to: 
• Equal Opportunities Legislation,  
• The Data Protection Act  
• The Health and Safety at Work Act 1974. 
• LOROS Safeguarding Procedures  
• LOROS Confidentiality Policy. 

2. All volunteers should be aware of and aim to contribute to LOROS’ Vision and 
Mission and also strive to exhibit the Values & Behaviours at all times (see Our 
values and behaviours below). 

3. All volunteers will receive a handbook which outlines key information.  

4. All volunteers are entitled to receive appropriate training and support to fulfil 
their role, this will be discussed and appropriate plans put into place by their 
manager. 
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