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Role Description 

 
ROLE TITLE:    Beauty Therapist Volunteer 
 
REPORTS TO:     Complementary Therapy Manager 
 
HOURS OF WORK:  9:30am to 3pm  
 
TEAM:   Wellbeing Hub & Complementary Therapy Team  
  
BASE:    LOROS Hospice, Groby Road, Leicester 
 
Impact Statement 
LOROS believes in treating the person not the illness. All our complementary treatments 
aim to make a person feel like an in individual who is valued, it is about enabling them 
to access everyday services like everyone else. People who feel good about themselves 
are stronger and more resilient. 
 
Summary of Volunteer Role 
We are looking for an experienced Beauty Therapist to deliver treatments including 
Facials/manicure/pedicures/make-up to patients & carers attending our Wellbeing 
Hub. All equipment is provided. 
 
Key Volunteer Duties 

• Deliver beauty treatments 
• Conduct product stock inventories 
• Maintain equipment and ensure the beautician suite is clean and tidy 
• Actively engage with day therapy and ward patients to explain the offer and 

encourage uptake of beauty services. 
 

Essential Requirements 
• Recognised qualification & insurance in Beauty Therapy Level 2 or Level 3.  
• A successful DBS Check 

 
Personal Qualities to fulfil role 

• Flexible and Reliable 
• Able to work as part of the Multi–disciplinary team 
• Good inter-personal skills, especially active listening. 
• Ability to manage own time 
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• Able to maintain patient confidentiality 
• Resilient in the face of emotional outpourings and grief 

 
Learning and Development required to fulfil role 

 
Mandatory Training (Annual):  

• Fire Safety Awareness  
• Health and Safety quality and Diversity  
• Safeguarding  
• Data security (including confidentiality) 
• PREVENT training 
• Infection prevention 

 
Role specific Off the job training 

• Maintains industry knowledge around product safety 
 
On the job training carried out by the manager, volunteer buddy or volunteer 
co-ordinator 

• Induction 
• Health and Safety good practice 

 
General guidelines for volunteers: 

1. All volunteers are subject to: 
• Equal Opportunities Legislation,  
• The Data Protection Act  
• The Health and Safety at Work Act 1974. 
• LOROS Safeguarding Procedures  
• LOROS Confidentiality Policy. 

2. All volunteers should be aware of and aim to contribute to LOROS’ Vision and 
Mission and also strive to exhibit the Values & Behaviours at all times (see Our 
values and behaviours below). 

3. All volunteers will receive a handbook which outlines key information.  

4. All volunteers are entitled to receive appropriate training and support to fulfil 
their role, this will be discussed and appropriate plans put into place by their 
manager. 
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