Hospice Care for Leicester, Leicestershire & Rutland

Being there for you
and your family

Role Description

ROLE TITLE: Complementary Therapy Volunteer

REPORTS TO: Complementary Therapy Manager /Volunteer Clinical
Co-ordinator
HOURS OF WORK: 10-3pm

TEAM: Complementary Therapy

BASE: Day therapy Unit, LOROS Hospice, Groby Road

Impact Statement

LOROS treats the person not the iliness. This holistic approach involves a variety of
complementary therapies which says you are a person, an individual, who matters to
us.

Summary of Volunteer Role
Under the supervision and guidance of the Complementary Team Therapy Team you
will provide short treatments to Day Therapy patients and staff.

Key Volunteer Duties

e To assess each patient/carer individually.

e Assess holistically and adapt the therapy to deliver a safe complementary
therapy session to patients/carers/staff.
To feedback to the multidisciplinary team if you have any concerns.
Documenting all treatments and any oils used.
Maintain CPD file and insurance.
Attending Team meetings where appropriate.

Essential Requirements
e A successful DBS Check
e Must hold Level 3 Diploma in Aromatherapy or Reflexology
e Have own Therapy Insurance & maintained CPD
e Must have received two COVID vaccinations if operating from the hospice
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Personal Qualities to fulfil role

Flexible and adaptable to meet the needs of the client

Good communicator and listener

Team worker

Honest and reliable

Friendly

Have the ability to deal with sensitive and distressing situations

Must be able to respect client confidentiality whilst being mindful of safeguarding
reporting

Learning and Development required to fulfil role

Mandatory Training (Annual):

Fire Safety Awareness

Health and Safety quality and Diversity
Safeguarding

Data security (including confidentiality)
PREVENT training

Infection prevention

Role specific Off the job training

Personal Manual Handling Training

Attending Complementary Therapy CPD/ Team Days

The service provided is tailored to meet the needs of the patient and their
relatives/carer/staff, as a volunteer there is requirement to adapt according to
how the client is feeling on the day.

On the job training carried out by the manager, volunteer buddy or volunteer
co-ordinator

Induction programme
Trial Period Review

General guidelines for volunteers:

1.

All volunteers are subject to:
e Equal Opportunities Legislation,
The Data Protection Act
The Health and Safety at Work Act 1974.
LOROS Safeguarding Procedures
LOROS Confidentiality Policy.

All volunteers should be aware of and aim to contribute to LOROS’ Vision and
Mission and also strive to exhibit the Values & Behaviours at all times (see Our
values and behaviours below).
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All volunteers will receive a handbook which outlines key information.

All volunteers are entitled to receive appropriate training and support to fulfil
their role, this will be discussed and appropriate plans put into place by their
manager.
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Our vision and mission
€. Vision

Everyone with an incurable illness has the right to excellent care. This should
value and respect their uniqueness and their own choices. People should be
enabled to live and die with dignity and with appropriate and compassionate
support for themselves and their loved ones.

@ Mission

LOROS is a charity whose aim is to enhance the quality of life of adult patients
with cancer, progressive neurological conditions and end-stage organ failure
for whom curative treatment is no longer possible. Patients are treated at

the Hospice and in the community based upon clinical need, regardless of
background and the ability to pay.

LOROS specialises in holistic, multidisciplinary care, focused on the whole
person and including family and carers. The care given takes into account the
patients’ physical, psychological, social and spiritual needs as well as their own
choices. Family members are supported in adjusting to loss and bereavement.

LOROS contributes to the education and training of its own and other health
and social care professionals and of volunteers. The charity is also committed to
research in order to improve the understanding and practice of palliative care.

LOROS
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LOROS Hospice is a registered charity and alss a company limited
by guarantes which is governed by a Board of up to 15 unpaid
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