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Role Description 

 
ROLE TITLE:    Counter Collection Unit (CCU) Collector 
 
REPORTS TO:    Counter Collection Unit Co-ordinator  
 
HOURS OF WORK:  Variable, 2-3hours every 3 months  
 
BASE:    From home, visiting various locations 
 
 
Impact Statement 
The Counter Collection Unit (CCU) Collector have a vital role in generating income and 
raising the profile of LOROS in the community. This is a tried and trusted income 
stream and vital to the financial health of LOROS 
 
Summary of Volunteer Role 
The role of a CCU Collector involves the collection of donations from the counter 
collection unit, which is a plastic tower used to collect monetary donations in retail 
outlets, public houses, offices,etc.  
                                                               
Key Volunteer Duties 

• The CCU Collector liaises between the box holder and LOROS.  
• Supports the fundraising team to find new outlets for boxes. 
• Removes full CCUs and replaces with empty ones 
• Counts and banks monies collected 

 
Essential Requirements 

• A successful DBS Check 
• Numerate sufficient to cash up a CCU 
• Full driving Licence and use of a car. 

 
Personal Qualities to fulfil role 

• Good communication and interpersonal skills 
• Friendly, Flexible,  
• Reliable and trustworthy  
• Have a genuine interest in raising funds to support the work of LOROS.  
• Able to work on their own.  
• Situational awareness and alert to suspicious behaviour. 
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Learning and Development required to fulfil role 

 
Mandatory Training (Annual) 

• Fire Safety Awareness  
• Health and Safety quality and Diversity  
• Safeguarding  
• Data security (including confidentiality) 
• PREVENT training 
• Infection prevention 
• Preventing Radicalisation (3 yearly refresher) 

 
Role Specific Off the job training 

• Guidance will be given by the CCU Co-ordinator on the role 
• Lone working 
• Safe handling of money 

 
On the job training carried out by the manager, volunteer buddy or volunteer 
co-ordinator 

• Induction 
• Safe systems for collection of monies 

 
General guidelines for volunteers: 

1. All volunteers are subject to: 
• Equal Opportunities Legislation,  
• The Data Protection Act  
• The Health and Safety at Work Act 1974. 
• LOROS Safeguarding Procedures  
• LOROS Confidentiality Policy. 

2. All volunteers should be aware of and aim to contribute to LOROS’ Vision and 
Mission and also strive to exhibit the Values & Behaviours at all times (see Our 
values and behaviours below). 

3. All volunteers will receive a handbook which outlines key information.  

4. All volunteers are entitled to receive appropriate training and support to fulfil 
their role, this will be discussed and appropriate plans put into place by their 
manager. 
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