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Role Description 

 
ROLE TITLE:    LOROS Local Volunteer  
 
REPORTS TO:    Volunteer Co-Ordinator/Volunteer Manager  
 
HOURS OF WORK:  Can vary, times are usually 10am to 3pm, Mon to Fri, could          
 include occasional evening and weekend   
 
BASE:  Community, supporting LOROS Local across Leicester, 

Leicestershire and Rutland 
 
 
About LOROS Local 
LOROS Local is an advice and information vehicle which travels around the counties of 
Leicestershire and Rutland. It enables people to find out more about the work of the 
hospice in their local communities and it enables LOROS to deliver a range of services 
locally. 
 

 
 
 
Impact Statement 
LOROS is a Leicester, Leicestershire and Rutland charity which is wholly dependent 
upon local people for financial and volunteering support. LOROS Local is a tool for 
sharing the goals and aspirations of the Hospice, for promoting the principles of 
palliative care and explaining the many caring roles performed by the Charity.  
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Summary of Volunteer Role 

• Support the LOROS Local information and Support Officer/Driver, provide 
information and support to those accessing the vehicle with regards to raising 
awareness of the all hospice services. 

•  
Essential requirements. 
 

• Enhanced DBS 
• Knowledge of the range of information leaflets available. 
• Good general Knowledge around LOROS Services 
• Basic IT skills sufficient to use hardware on board 
• Previous experience at LOROS.  

 
. 
Key Volunteer duties 

• Travel on or meet up with LOROS Local at a designated location for a negotiated 
period of time. 

• Ensure that the information pod leaflets are topped up, setting out additional 
information leaflets/booklets as supplied. 

• Offer information, support and advice to those coming onto LOROS Local 
regarding hospice services. 

• As required, take appropriate details of individuals and pass on to a relevant 
colleague to advise. 

• Assist with the documenting and monitoring of aspects of visitor activity for data 
collection purposes to enable the development of the service. 
 
 

 
Personal Qualities to fulfil role 

• Good communication and interpersonal skills 
• Friendly  
• Compassionate 
• Confident when talking and listening to the public 
• Flexible in hours worked. 

 
Learning and Development required to fulfil role 

 
Mandatory Training (Annual):  

• Fire Safety Awareness  
• Health and Safety quality and Diversity  
• Safeguarding  
• Data security (including confidentiality) 
• PREVENT training 
• Infection prevention 
 

 
Role specific Off the job training 
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• Hospice wide induction will be given to ensure volunteers feel confident in being 
able to provide members of the general public with information about LOROS’s 
services, LOROS values and how the public can help us. 

 
On the job training carried out by the manager, volunteer buddy or volunteer 
co-ordinator 

• Induction 
 
General guidelines for volunteers: 

1. All volunteers are subject to: 
• Equal Opportunities Legislation,  
• The Data Protection Act  
• The Health and Safety at Work Act 1974. 
• LOROS Safeguarding Procedures  
• LOROS Confidentiality Policy. 

2. All volunteers should be aware of and aim to contribute to LOROS’ Vision and 
Mission and also strive to exhibit the Values & Behaviours at all times (see Our 
values and behaviours below). 

3. All volunteers will receive a handbook which outlines key information.  

4. All volunteers are entitled to receive appropriate training and support to fulfil 
their role, this will be discussed and appropriate plans put into place by their 
manager. 
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