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Professional
Showing respect to patients and families, as well as members
of our community, staff and volunteers.

. Focused

On exceptional quality service and support for patients
and families whilst listening, learning and adapting to their
diverse needs.

‘ Collaborative
Working together as colleagues and with local, regional
and national partners to grow meaningful relationships and
achieve sustainability.

‘ Compassionate
Showing kindness, discretion and sensitivity as we care for our
patients, families, our community, staff and volunteers.

‘ Trustworthy
Be honest, reliable and consistent, showing respect and dignity
in everything that we do.

‘ Accountable
To our patients, their families, our community, staff, volunteers
and external organisations/bodies.
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JOB DESCRIPTION

JOB TITLE:
Apprentice - Healthcare Assistant 

Inpatient Ward/Day Therapy

LOCATION:



LOROS, Groby Road, Leicester

HOURS:



37.5
RESPONSIBLE TO:

Ward/Unit Manager

CODE OF CONDUCT FOR HEALTHCARE SUPPORT WORKERS AND ADULT SOCIAL CARE WORKER IN ENGLAND

The job holder is expected to meet the requirements at all times.  A summary of the code follows, although the full code should be read in conjunction with this job description:

	As a Healthcare Support Worker or Adult Social Care Worker in England you must:


1. Be accountable by making sure you can answer for your actions or omissions.

2. Promote and uphold the privacy, dignity, rights, health and wellbeing of people who use health and care services and their carers at all times.

3. Work in collaboration with your colleagues to ensure the delivery of high quality, safe and compassionate healthcare, care and support.

4. Communicate in an open, and effective way to promote the health, safety and wellbeing of people who use health and care services and their carers.

5. Respect a person’s right to confidentiality.

6. Strive to improve the quality of healthcare, care and support through continuing professional development.

7. Uphold and promote equality, diversity and inclusion.

Role Profile:

Under supervision, the Apprentice provides clinical and non-clinical support to the multi-disciplinary team in promoting and maintaining a high standard of individualised patient care, taking into account the physical, emotional, spiritual and social needs of patients and those close to them.

The duties are always delegated and supervised by a registered professional.  No delegated duties should be carried out for which the post holder does not possess the necessary competence / skills.

Responsibilities:  All responsibilities are carried out under supervision.
1. Carry out specified delegated clinical care and support, consistent with the patient plan of care.

2. Make observations with regard to supporting the patient / users general health and well-being.

3. Recognise and feedback any changes in patient condition and where required take appropriate action to support care and treatment under the direction of a registered professional.

4. Ensure effective communication with staff and patients and to refer questions from patients, relatives and carers to the appropriate personnel and communicate answers.

5. Carry out duties consistent with individual patient / users wishes, maintaining privacy, dignity and recognising cultural diversity and needs.

6. Organise and participation in therapeutic activities with patient and carers.

7. Maintaining confidentiality of patients and those close to them and ensuring information is only used in connection with authorised duties.

8. Maintain effective communication with the Registered Nurse / Health Care professional regarding issues relating to their assigned duties, promptly reporting areas of concern.

9. Acting as an escort for patients attending LOROS / hospital appointments / other visits

10. Maintain accurate patient records ensuring compliance with LOROS policies.

11. Contributing to providing a clean, safe and pleasant environment for patients, visitors and staff adhering to infection control / policies, procedures and best practice.

12. Assist and contribute to the efficient use of stock and resources.
Education and Personal Development:

1. Undertake the induction programme and training programmes appropriate to role.

2. Take responsibility for undertaking own mandatory training and updates as required.  Raise any concerns with attending or accessing training.

3. In collaboration with line manager take responsibility for fully participating with the appraisal process.

4. Keep up-to-date with current clinical and health care practices relevant to the workplace.
5. Completion of the Care Certificate within first 12 months 

6. Completion of the apprenticeship programme within fixed term period.
GENERAL:
All staff are subject to Equal Opportunities Legislation, the Data Protection Act and LOROS Confidentiality Policy.

To carry out and comply with the prevention and control of infection as per LOROS policies and procedures.

All staff are subject to LOROS policies, procedures and conditions of service, with reference to the Health and Safety at Work Act 1974.
The post holder is responsible for safeguarding the interests of children and adults who they come into contact with during their work. To fulfil these duties post holders are required to undertake mandatory training to recognise the signs and symptoms of abuse, or neglect, or individuals at risk and to follow LOROS policies relating to safeguarding practice including reporting any concerns that they may have.

Take reasonable care for the health and safety of themselves and of other persons who may be affected by their acts or omissions at work.
Co-operate with their employer as far as is necessary to meet the requirements of the legislation.

All staff should be aware of and aim to contribute to LOROS’ Vision and Mission and also strive to exhibit the Values & Behaviours at all times (see attached document).
The contents of this job description are not exhaustive and may be amended in accordance with the needs of the service after discussion with the post holder whose agreement will not be unreasonably withheld.

Signed…………………………………………………………  Date…………………………………………

Postholder

Signed………………………………………………………..  Date ………………………………………..

Line Manager
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.Vision

(Our long term aspiration for our society)

Everyone with an incurable illness has the right to excellent care. This should
value and respect their uniqueness and their own choices. People should be
enabled to live and die with dignity and with appropriate and compassionate
support for themselves and their loved ones.

. Mission

(Our goals and activities in working towards our Vision)

LOROS is a charity whose aim is to enhance the quality of life of adult patients
with cancer, progressive neurological conditions and end-stage organ failure
for whom curative treatment is no longer possible. Patients are treated at

the Hospice and in the community based upon clinical need, regardless of
background and the ability to pay.

LOROS specialises in holistic, multidisciplinary care, focused on the whole
person and including family and carers. The care given takes into account the
patients’ physical, psychological, social and spiritual needs as well as their own
choices. Family members are supported in adjusting to loss and bereavement.

LOROS contributes to the education and training of its own and other health
and social care professionals and of volunteers. The charity is also committed to
research in order to improve the understanding and practice of palliative care.
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[image: image2.jpg]LOROS Hospice is a registered charity and also a company limited
by guarantee which is governed by a Board of up to 15 unpaid

voluntary Trustees. It is regulated by the Charity Commission,

MA Rc H 202 1 Companies House.and the Care Quality Commission.
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