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SELECTION CRITERIA 
 

POST:   Ward Housekeeper 
DEPARTMENT:  In-patient Ward/Day Hospice 

 
 
 

 
Essential Criteria 

 
Desirable Criteria 

 
How & When 

Education / 
Qualification 
 

• Good standard of general 
education. 

• Good standard of written 
and verbal communication 

• Commitment to undertake 
necessary training  

 Application 
Certification 

Skills / Abilities 
 
 
 
 
 
 
 

• Ability to work effectively & 
supportively as a member 
of the team. 

• Ability to communicate 
clearly in writing, verbally 
and on the telephone   

• Ability to work in an 
organised & methodical 
manner. 

• Ability to act on own 
initiative, dealing with any 
unexpected problems that 
arise. 

• Basic computer skills 

 Assessment 
Centre 
 
 
 
Application 

Experience 
 
 
 
 

• Able to care for people in a 
sensitive manner  

• Experience of working in a 
Healthcare setting 

•  Application 
 
Assessment 
Centre 

Motivation and 
personal 
attributes 
 
 
 
 

• Able to contribute to LOROS 
Values & Behaviours 

• Willingness to take personal 
responsibility for standard 
of work carried out. 

• Hard working  
• Good communicator. 
• Able to work independently 

or in a team. 
• Flexible & adaptable. 
• Motivated. 
 

 Application 
 
Assessment 
Centre 
 

 


