[image: image1.jpg]LOROS

Hospice Care for Leicester, Leicestershire & Rutland

Being there for you
and your family





SELECTION CRITERIA

POST:


Apprentice Healthcare Assistant



DEPARTMENT:

In Patient Ward / Day Therapy unit
	
	Essential Criteria
	Desirable Criteria
	How & When

	Education / Qualification


	Evidence of highest academic qualification 
	GCSE Maths and English - grades C or above or equivalent.
	Application

Certificates

	Skills / Abilities


	Able to follow instructions.

Literacy and numeracy skills.

Able to work calmly in a pressurised environment.

Good communication and interpersonal skills
Ability to work effectively in an emotionally demanding environment.

Ability to write and make notes clearly.

IT literate.
	Basic nursing skills
	Application form

Assessment Centre

	Experience
	Experience of caring for individuals, their families and carers.
	Volunteering experience.
	Application form

Assessment Centre

	Knowledge


	Able to demonstrate knowledge of the role 
	An awareness of Hospice and palliative care.
	Application form

Assessment Centre

	Motivation and personal attributes


	Awareness of the LOROS’ values & behaviours

Calm, caring and compassionate.

Enthusiastic.

Keen to work with patients receiving palliative care 

Self-motivated.

Flexible.

Adaptable to change.

Professional.

Keen to learn new skills and improve knowledge.

Able to work as part of a team and on own initiative. 
	
	Assessment Centre

References

Assessment Centre
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