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SELECTION CRITERIA

POST:


Domestic Assistant
DEPARTMENT:

Operations
	
	Essential Criteria
	Desirable Criteria
	How & When

	Education / Qualification


	A good standard of education


	NVQ in Cleaning
	Application Form

Certificates

	Skills / Abilities


	Good communication skills both written and verbal
	Buffing skills
Wall washing
	Application Form
Assessment Centre

	Experience


	Experience of general cleaning standards


	Experience of working in a healthcare environment.

	Application form
Assessment Centre 
References

	Knowledge


	
	Knowledge of COSHH and Health and Safety Regulations
Infection Prevention training
	Application form

Assessment Centre

	Motivation and personal attributes

	Able to contribute towards LOROS’ values and behaviours
Ability to work as part of a team and on own initiative Friendly, polite and helpful 

A positive outlook

A genuine desire to help people


	
	Application Form

Assessment Centre 
References
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