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SELECTION CRITERIA

POST:


Facilities Officer
DEPARTMENT:

Facilities and Operations
	
	Essential Criteria
	Desirable Criteria
	How & When

	Education / Qualification


	· GCSEs to grade c or above in English and Maths or equivalent


	· City & Guilds electrical testing & inspection 17th edition

· Legionella Awareness training

	Application
Certification

	Experience


	· Must have work experience as a Facilities Officer or worked within a Facilities Department delivering planning and reactive maintenance 

· Sub-contractor management skills 

· Experience in working to SLAs and KPIs 

· Be a competent hands on person who can perform planned and reactive maintenance tasks to respond to a variety of requests i.e. minor repairs from staff on site and to meet statutory requirements
	· Energy Management – provide innovative ideas to  to save energy and money
· Previous BMS management experience

	Application

Assessment Centre



	Skills / Abilities

	· Be a good communicator with all types of people
· Be able to prioritise work as it comes in

· Be customer focused with regards delivering facilities management services
· Computer literate

	
	Application

Assessment Centre
References

	Knowledge
	· Strong awareness of health & safety practices in the work place
· Understanding of legislative requirements around maintenance of plant and equipment.
	
	Application

Assessment Centre

	Motivation and personal attributes


	· Able to contribute to LOROS Values & Behaviours

· Be able to work as part of a small team

· Ability to be flexible

· Negotiate work programmes around nursing requirements and patients

· On-going training and willingness to learn new tasks
	
	Application

Assessment Centre

References
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