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Role Description 

 
ROLE TITLE:    Wellbeing Volunteer- Data driven  
 
REPORTS TO:    Wellbeing coordinator  
 
HOURS OF WORK:  Variable, Core times are Monday to Friday 9-5 
 
TEAM:   HR   
 
BASE:    LOROS Hospice, Groby Road, Leicester 
 
Impact Statement 
By supporting the wellbeing department you will be directly impacting the staff and 
volunteers. Your work will mean that wellbeing remains a focus in the Hospice and will 
go towards ensuring we have an engaged and happy workforce. Happy employees who 
enjoy their work means that our patients receive better care and customers receive better 
service.  
 
 
Summary of Volunteer Role 
To support the wellbeing coordinator with data related tasks aligned with the wellbeing 

strategies for staff and volunteers.  
 
Key Volunteer Duties 

• Update metrics spreadsheet  
• Collate feedback for spreadsheet and present feedback  
• Support the planning and execution of awareness days and activities  
• Collate Shine a Light data to share with marketing for poster creation 
• Review links of wellbeing webpage and update through marketing where 

necessary 
• Support with the staff survey 
• Represent wellbeing in the volunteer survey 

 
 
Essential Requirements 

• A successful DBS Check 
• Data input experience 

 
Personal Qualities to fulfil role 

• Organised 
• Efficient 
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• Able to communicate at all levels 
 

 
 
 
 

Learning and Development required to fulfil role 
 
Mandatory Training (Annual):  

• Fire Safety Awareness  
• Health and Safety quality and Diversity  
• Safeguarding  
• Data security (including confidentiality) 
• PREVENT training 
• Infection prevention 

 
Compliance Training 

• None 
 

Role specific Off the job training 
N/A 
 
On the job training carried out by the manager, volunteer buddy or volunteer 
co-ordinator 

• Induction 
• Common drive- wellbeing folder location 

 
General guidelines for volunteers: 

1. All volunteers are subject to: 
• Equal Opportunities Legislation,  
• The Data Protection Act  
• The Health and Safety at Work Act 1974. 
• LOROS Safeguarding Procedures  
• LOROS Confidentiality Policy. 

2. All volunteers should be aware of and aim to contribute to LOROS’ Vision and 
Mission and also strive to exhibit the Values & Behaviours at all times (see Our 
values and behaviours below). 

3. All volunteers will receive a handbook which outlines key information.  

4. All volunteers are entitled to receive appropriate training and support to fulfil their 
role, this will be discussed and appropriate plans put into place by their manager. 
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