36 Shine
dMIgNTS

were written for colleagues from October to December 2023,
an amazing result! 12 cards 24 online

Took time out of their day to speak to
a patient about a hobby that they both
share. This was noticed by many staff
members. Just wonderful, it made him

very happy

She has the most incredible way with
patients, so caring, compassionate and
soothing to them and their families. It is a
pleasure to watch her interact with them
and see the impact that she has on them

| worked with her for a shift and she
demonstrated kindness and compassion
I Professional Compassionate | Collaborative to all the patients in a lovely manner

through the way she communicated
Trust . Focussed . Accountable 9 v

Managed to put a smile on patients faces
and put them at ease with her gentle
communication and humour

I observed her to be very responsive
Shine caring and kind with patients staff and
students

a light

online Always steps up and takes responsibility.
She makes herself accountable because
she is professional through and through.

The compassion, optimism and kindness
shown to patients was always present

I o ro s oCOo u k Hospice Care for Leicester, Leicestershire & Rutland

Being there for you
and your family



